How to access the Voyager Megapixel camera

A quick guide
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1. Overview

This quick guide has instructions on how to access Voyager using various browsers. It
also has information on how to setup a router for a host located on the WAN side of the
router to access a Voyager located on the local side of the router. Please use the
picture below for reference.

Remote Host

192.168.3.101
Voyager
1.44.193.77 <
Internet
S
Smarthub Router
Local Host

Fig. 1

2. Accessing Voyager using various browses

In order to access Voyager, one needs to find out the IP address of the target Voyager.
The IP address of Voyager can be statically assigned or acquired via DHCP. One can
use ‘IP_finder’ utility (can be downloaded from the Asante WEB site) on a Windows
based system to identify the IP address. If the target Voyager is on the local network of
a router and the accessing host is on the WAN side of the router, the IP address should
be the IP address of the WAN interface of the router. Extra setup on the router is also
needed (see section 3).

The IP Finder utility shows the IP address and MAC address of the Voyager in the red
blocks in the picture below.
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Fig. 2

One of the underlying settings used by the Voyager is the port number. The default
port number is ‘80°. This port number is used by the HTTP protocol employed by
browsers. If necessary, this parameter can be changed for the Voyager on the
‘Streaming Setting’ page depicted in the picture below.
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2.1 Microsoft Internet Explorer

Follow the steps below to access Voyager using Microsoft IE :

(1) Launch browser Internet Explorer.

(2) On the address line, type http://aaa.bbb.ccc.ddd:pppp and press ‘enter’. Here
‘aaa.bbb.ccc.ddd’ is the IP address of the Voyager and ‘pppp’ is the optional HTTP
port number used to communicate with the Voyager. If ‘pppp’ is the default value
‘80’ (see Fig. 3), then the portion of the URL “:pppp’ is not required.

(3) The Voyager login pop-up menu will appear and one can login to start to use the
Voyager.
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Fig. 4

2.2 Mozilla Firefox

Follow the steps below to access Voyager using Firefox:

(1) Launch browser Firefox.

(2) On the address line, type http://aaa.bbb.ccc.ddd:pppp and press ‘enter’. Here
‘aaa.bbb.ccc.ddd’ is the IP address of the Voyager and ‘pppp’ is the optional
HTTP port number used to communicate with the Voyager. If ‘pppp’ is the
default value ‘80’ (see Fig. 3), then the portion of the URL “:pppp’ is not required.

(3) The Voyager login pop-up menu will appear.
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Fig. 5

(4) After username/password is entered, the QuickTime Internet Authentication
appears. Enter the same username/password to start to use the Voyager.

QuickTime Internet Authentication [X| [Hezilla Firefox
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DayNight Setting
(Chigh ]
EC——
@
Fig. 6

2.3 Apple Safari
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2.3.1 Desktop or Notebook

Follow the steps below to access Voyager using Safari on a Desktop or Notebook
(1) Launch browser Safari.

(2) On the address line, type http://aaa.bbb.ccc.ddd:pppp and press ‘enter’. Here
‘aaa.bbb.ccc.ddd’ is the IP address of the Voyager and ‘pppp’ is the optional
HTTP port number used to communicate with the Voyager. If ‘pppp’ is the

default value ‘80’ (see Fig. 3), then the portion of the URL “:pppp’ is not required
(3) The Voyager login pop-up menu will appear.

-~ Asante.com=Homepage= high-speed network

<> [+ Grhttp:fflgllﬁsi.lﬂlf
M == Apple  Yahoo!

Google Maps  YouTube  Wikipedia M

=]

To view this page, you must log in to this area on
192.168.3.101:80.

CMOS IP Camera
Your password will be sent unencrypted.

MName:

Password!

(I remermber this password

[_togin | [ cancel |

Fig. 7

(4) After username/password is entered, the QuickTime Internet Authentication
appears. Enter the same username/password to start to use the Voyager.
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Fig. 8

2.3.2 Mobile Device like iPhone

Follow the steps below to access Voyager on iPhone:

(1) Launch browser Safari.

(2) On the address line, type http://aaa.bbb.ccc.ddd:pppp and press ‘enter’. Here
‘aaa.bbb.ccc.ddd’ is the IP address of the Voyager and ‘pppp’ is the optional
HTTP port number used to communicate with the Voyager. If ‘pppp’ is the
default value ‘80’ (see Fig. 3), then the portion of the URL “:pppp’ is not required.
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(3) The Voyager login pop-up menu will appear and one can login to start to use the
Voyager.
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cancel Secure Website Login

Password will be sent in the clear.
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2.4 Google Chrome

Als|o|Fle|njyfrfe
@ HEE0000 -
.2123 m return

Follow the steps below to access Voyager using Chrome:

(1) Launch browser Chrome.

(2) On the address line, type http://aaa.bbb.ccc.ddd:pppp and press ‘enter’. Here

‘aaa.bbb.ccc.ddd’ is the IP address of the Voyager and ‘pppp’ is the optional
HTTP port number used to communicate with the Voyager. If ‘pppp’ is the
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default value ‘80’ (see Fig. 3), then the portion of the URL “:pppp’ is not required.
The Voyager login pop-up menu will appear.

V7~ ssante.com=tomepag... G
€ C & t[np//192.1683.101/ |
£7 Free Hotmall @ Suggested Sites 8 Web Shice Galler

'Authentication Required [E3

The server 192.168.2.101:80 3t CMOS [P Camera
requres a username and password.

User Name: |
Password: |

(3) After username/password is entered, the QuickTime Internet Authentication
appears. Enter the SAME username/password to start using the Voyager.
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3. Access Voyager remotely

Voyager is often deployed at home or in an office on a local network behind a router. If
one wants to access it from the internet, some special configuration is required on the
router to open a path from the accessing device on the internet to the Voyager behind the
router. A step by step setup is given below using an Asante Smarthub router. Please skip
to step (4) if the router used is not Asante’s Smarthub. Please refer to Fig. 1.

(1) Login the router as the administrator and go to ‘Easy Setup’ and press ‘Add New User’
to add a non-computer user.

i Asante SmartHub awarT.soon
Add a computer user: " Add New User
First Name Last Name User ID Administrator Action -
Asante Asante admin Yes Edit ‘ Delete
Add a non-computer user: (Printer,gaming device and IP camera etc ) Add New User
Device Name Device Address Action S
550N 00:00:94:D9:F1:33 Edit | Delete
Advanced Setup (@ Help (@) m N S
Fig. 11

Page 11



(2) Enter device name and MAC address followed by pressing the ‘done’ button.

v Asante

Add a Non-computer user: (Printer gaming device and IP camera etc_)

SmartHub awarT.soon

Network Device Name

Network MAC Address 2 E z g g

Help © (—Cancer I Done

Fig. 12

(3) Press ‘Save’ to save the data just entered then press ‘Go to Advanced Setup’ button to
go to ‘Advanced Setup’ page.
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ni Asante

SmartHub awarTsoon

Add a computer user: Add New User
First Name Last Name User ID Administrator Action -
Asante Asante admin Yes Edit | Delete
Add a non-computer user: (Printer,gaming device and IP camera etc.) Add New User
Device Name Device Address Action -
550M 00:00:94:D9:F1:33 Edit | Delete
Advanced Setup (@) Help © [ Nedt
Fig. 13

(4) On ‘Advanced Setup’ page, press ‘Application’(Fig. 14) to _go to
‘Application’ page(Fig.15).

If the router is not the Asante’s Smarthub, look for the ‘Port Forwarding’ or ‘Port

Mapping’ page in the router's Web management user interface.
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Internet Setup
Setup
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T . Ea
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Default Gateway: 81 | 44 193 65
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DNS 3(Options): o o Lo |lo
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Internet Service  Domain Name: Asante
Providers) NTU: —A TR
Network Setup 1o 4 iress: 192 | 168 _ 3 |1
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Fig. 14
7l Asante SmartHub
AR T-300N
EZ SetUp Single Port Forwarding | Fort Range Forwarding | DMZ | Qo5
“ Fﬂg::;‘; External Port Internal Port | Protocol TolP 1abl Help
None = — — — [1s2.188.3.0 ]
“ Hone = — o — 192 . 168 . 3 . 0 ™
“ Hone = — — — 192 . 188 .3 . 0
None - — — |1m2.1E.3.0 0
0 0 Both ~ (192 . 188 .3 . 0 ]
Application 0 o Both ~ (192 .168.3 . 0 0
] ] Both + [192 168 .3 0 E
— o] OB B HORE.
0 0 Both ~ (192 . 188 .3 . 0 il
o] 0 Both ~ |192.168.3.0 | [J
o 0 Both ~ 192 183.3. 0
0 0 Both v [192 . 188 .3 . 0 ]
o 0 Both v |1gz . 1e8.3. 0 | [
0 0 Both = [182 . 168 .3 . 0 ]
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(5) Setup Single Port Forwarding

In this example, the IP address of Voyager is “192.168.3.101". By default, port ‘80’ is
used for HTTP access and port 554 for QuickTime Client (see Fig. 16). QuickTime is
used for video streaming in Browsers other than Microsoft Internet Explorer such as
Firefox, Safari and Chrome.

As described in sections above, when these browsers are used, a second
authentication for QuickTime is required. The username/password is the same as the
one used to login to the Voyager.

il Asante SmartHub

AWMRT-300N

EZ SetUp Single Port Forwarding | Port Range Forwarding | DMZ | QoS

i

F‘?jg:;&: External Port Internal Port Protocol To IP address Enabled Help

None = o — |im2.168.3. 0 ] Xl
— None v = . —  |192 188 .3 0 ]
e Nome - — — |19z 188 .3 0 [
Firewall Nome = — — — |1e2.168.3.0 E
e None v e - —  |192 188 .3 0 [
Access Policy 1 E3 20 20 Both ~ [192 . 168 .3. 101 | [@]
o QuickTime 554 554 Both v |192 . 168 .3 . 101 | [@]

_W
Administration 0 0 Both ~ (192 . 165 .3 . 0 B
' 0 0 Both v (192 . 168 .3 . D ]
0 0 Both v (192 . 168 .3 . D ]
0 0 Both = [182 168 .3 . O |
0 0 Both w (192 . 168 .3 . O [
0 0 Both v [192 . 168 .3 . D [
0 0 Both ~ (192 . 168 .3 . O H
Fig. 16

(6) Access Voyager from internet

In this section please use Fig. 1 as the reference. If the Remote Host in Fig. 1 wants to
access the Voyager with IP address ‘192.168.3.101°, steps below must be followed:

(1) Launch the browser.

(2) Stop the browser and enter ’http://81.44.193.77:PPPP’ in the URL line at the top of
the browser page. Here ‘PPPP’ is the HTTP port number used to access the
Voyager (see Fig.16). “pppp’ will not be required if pppp = 80. In that case, just
enter ‘http://81.44.193.77'.
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(3) The username/password window (Fig. 17) will appear and the Voyager can be
accessed as described in section 2. In Fig. 17, the arrows point to the places where

‘81.44.193.77' should appear.
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Fig. 17
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