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Release Note

1. FriendlyNET GX4 Model 400 Gigabit Ethernet Interoperability

The Asanté FriendlyNET GX4 Model 400 Rev.B Gigabit Ethernet switch ships with the Broadcom BCM5400 Rev.B PHY. This
product will interoperate with other 1000BaseT products based on Broadcom’s BCM5400 Gigabit Ethernet transceiver. The list of
vendors include:

Vendor Product Name
HP HP ProCurve Switch 4000M*
HP ProCurve Switch 8000M*
HP ProCurve Switch 1600M*
HP ProCurve Switch 2424M*
HP ProCurve 100/1000Base-T Switch Module (J4115A)

Alteon ACEnic Gigabit Ethernet Adapter

Foundry Networks Fastlron Il GC
Fastlron Il Plus GC 64

3Com SuperStack Il Switch 1000BaseT-Module

*Includes an expansion module slot

Asanté will continue to include other vendors’ information regarding interoperability as it becomes available on
www.asante.com/support/support.html.

2. Asanté Warranty

Asanté Technologies, Inc. warrants that this product will be free from defects in title, materials and manufacturing workmanship for
one year from date of purchase or the date shown on the AsantéCare label (whichever is later).

Free interactive technical assistance or warranty service is available from Asanté website www.asante.com, BBS, or FTP.

Your basic telephone support and warranty coverage is valid through

Call (801) 566-8991 or email service@asante.com for assistance
See www.asante.com/warranty for a complete warranty statement including exclusions for misuse, acts of nature and other
limitations. AsantéCare extended service and warranty is available. Contact your reseller or Asanté for more information.

Figure 1. AsantéCare Label

If the product is found to be defective then, as your sole remedy and as the manufacturer’s only obligation, Asanté Technologies,
Inc. will repair or replace the product. This warranty shall not apply to products that have been subjected to abuse, misuse,
abnormal electrical or environmental conditions, or any condition other than what can be considered normal use.

Warranty Disclaimers

Asanté Technologies, Inc. makes no other warranties, express, implied or otherwise, regarding Asanté FriendlyNET GX4 Model 400
Rev. B, and specifically disclaims any warranty for merchantability or fitness for a particular purpose. The exclusion of implied
warranties is not permitted in some states and the exclusions specified herein may not apply to you.

Limitation of Liability

The liability of Asanté Technologies, Inc. arising from this warranty and sale shall be limited to a refund of the purchase price. In no
event shall Asanté Technologies, Inc. be liable for costs of procurement of substitute products or services, or for any lost profits, or
for any consequential, incidental, direct or indirect damages, however caused and on any theory of liability, arising from this
warranty and sale. These limitations shall apply notwithstanding any failure of essential purpose of any limited remedy.

3. Asanté Technical Support

Asanté provides free technical support via e-mail, fax and web. Free telephone support is available for the first year or the date
shown on the AsantéCare label (whichever is later) above.

Tel. No. 801-566-8991

Hours: 7:00 A.M. to 6:00 P.M (MST), Monday to Friday
Email: support@asante.com

Fax No.: 801-566-3787

Techinfo: www.asante.com/support/support.html
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